EavHas permoHanbHas UHpOpMaLMOHHO-CNpaBOYHas
cnyx6a CaHkT-lleTepOypra
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CHOJIbHOTO R NG CaHkT-lNeTepbypra




3anyweHHaA BO Bpemsa NaHaemumn tenedoHHas cayxba "122" craHeT eaMHON cNpaBOYHOW CayXK6oi
Netepbypra

B anpene 2020 200a e [lemepbypee Hauyana pabomame EOUHAA PE2UOHANbHAA UHEGOPMAYUOHHO-
cnpasoyHaa caywba "122". W3Ha4anbHO, M0380HUB MO KOPOMKOMY HOMEpPY, 20pOX(aHe Moa2au
Kpya710CymoYHO y3HamMbs omeembl HQ 80MPOCHI, KACAIOUWUECca MU3HU 8 nepuod naHdemuu. Ho meneps
no Homepy 122 eam omeemsaAm noymu Ha Mt0600 80nNpPoc 0 20p0OCKOU HU3HU.

16 anpens 2020 ropa BCcnes 3a BBegeHMEM "KOPOHaBUPYCHbIX" OrpaHWYeHWn NpPaBUTENbCTBO
MeTepbypra o06bABUAO O Hayane paboTbl eAUHON CNPaBOYHOM CAYXKObl MO BOMPOCaM, CBA3AHHbLIM C
naHaemueir. NMo3BOHMB MO KOPOTKOMY Homepy "122", Toraa mMoXHO 6bl10 y3HaTb, FAe cAaTb TecT Ha
covid-19 pagom c AOMOM WK, YTO HYXKHO AenaTb, €C/IN Bbl TO/IbKO YTO BEPHY/INCb U3 APYroi CTPaHbl.

Mo mepe CHATMA KOPOHaBMPYCHbIX OrpaHUYeHui, GYHKUMM OnepaTopoB CAYKObl «122» nocreneHHo
pacwmpAnMCb U Tenepb OHWM NOMOTAlOT HAalTU OTBET MNOYTU Ha NtO6OIN BOMPOC, HAXOAALLMINCA B BEAEHUN
npaBUTENbCTBA U NMOABEAOMCTBEHHbIX MY OPraHuU3aLui.

O uem cnpalwmeanm netTepbypxKLbl

3a nepsble noaroga pabotbl Cayx6bl "122" (c anpens no ceHTAbpb) 6blN0 0b6paboTaHo 6osee 100 Thicay
obpalleHuin rpaxkaaH. Camolt MOMNyNApHOW KaTeropuei BOMPOCOB 3a 3TOT MNepuosd CTano
3apaBooxpaHeHne, 35% 06paTMBLUMXCA MHTEPECOBANMCL HIOAHCaMU MEeAMUMHCKOro 06CAyKMBaHUA,
Ha/iMuMeM NeKapcTB M caayelt aHanM3oB. Ha BTOpom mecTe Mo NOMyAsPHOCTM OKasanucb BOMPOCHI,
CBA3aHHble C cobalogeHMeM perKMma CaMoM30ALUU U OCOBEHHOCTAMM MoAyYeHUA BONbHUYHbIX, 3TO
BOJIHOBa/I0 25% Mo3BOHMBLUMX. 13% 0b6palleHuid bl MO NOBOAY COLManbHOro obecnevyeHus, Bbinaat
M KomneHcauun. Cpeaun ApYrnx MHTEpecoBaBLUMX neTepbypKLEeB BOMPOCOB - nepeceyeHne rpaHuLbl,
OTMEHa Maco4YyHOro pexuma v rpaduk paboTbl TpaHCNopTa.

MnaHbl Ha 6yayuiee

Kak oTmeyvatoT B CMOSIbHOM, B nocieaHee Bpema no TenedoHy "122" netepbypKubl Bce yalle
3BOHAT C  BOMPOCAaMM,  KOTOpble  KacaloTcA  OObIMHOM  XM3HW, a He  NaHAeMUW.
- Cnyby 122 3anycTuaM o4veHb ObICTpo B nepuofd "KOPOHABUPYCHbIX' OrpaHUyYeHuin M B NepBYIO
oyepeab OHa fJaBana pPasbACHEHMA Ha 3TOT CYeT, - paccKkasbiBaeT npeacepatens Komwuteta no
MHbopmaTm3aLmm 1 ceasmn CtaHucnas KasapuH.

- Ho Ha cerogHAwWHUI geHb KOMYECTBO "CKPUMNTOB" MO BCEM acCMeKTam KMU3HM YBENYMIOCH B
pasbl . YacTo Mbl gaxke 3ameHsiem ropsyne JIMHWMM OPraHoOB WUCMOJIHATENbHOM BAACTW, OTBEYas Ha
BOMPOCbI NPOPECCUOHANbHO U KOMMNETEHTHO. MNpeanonaraeTcs, YTo B CKOPom BpemeHu Cnyxkba «122"
CTQHET eAMHbIM HOMEPOM FOPOACKOW CNpPaBOYHOM CyXbbl. OHa 6yaeT oTBeYaTb Ha BCe BOMPOCHI OT
BPEMEHU M nopsaaKa pPaboTbl rOPOACKUX CTPYKTYP U CYKO A0 npeameTHbIX BOMPOCOB - KaK NpaBUbHO
YTO-TO CAEeNaTb M Kyaa Ayylue NOWTU B TOW UAN MHOW CUTYaLLMMK, - NPOSO/TKAET OH.

[na makcMmanbHoro ygobctsa roposkaH naaHupyetca obecneymTb [OCTYMHOCTb CAYXKObl U3
COUManbHbIX ceTel. YKe celyaCc MOMKHO MO3BOHUTb B CAyXOy «122» K3 couuManbHOW ceTu
«OZHOKNACCHUKM» UK 334aTb CBOM BOMPOC NMUCbMEHHO. [ 3TOro Heobxo4MMo B COLMaNbHOMN ceTu
«OpgHOKNACCHUKN» BCTynNUTb B rpynny «EavMHas cnpaBoyHasa cnyxkba CankT-MeTtepbypra 122». Co




CTPaHUUbI TPYNMNbl MOMHO MO3BOHUTb KOHCYAbTAHTY CAYXKObl «122» U ¢ mobunbHoro tenedoHa, n ¢
NepCoHaNbHOro KOMNbIOTEPA, MPU HANUYNU HEODBXOAMMOW rapPHUTYPbLI (HaYLWWHUKKN, MUKPOPOH).

Cpean Apyrux UHTEpecHbIX PYHKUWIA, KOTopble NAaHUpyloT A06aBUTb K PyHKUMAM CnyKObl
"122" - BO3MOXKHOCTb dUKCMpPOBaATb 0bpaleHna netepbypxueB Ha noptane "Haw CaHkT-lleTepbypr".
Cenyac ¢ NOMOLLbIO NPUNOXKEHUA AN Beb-Bepcumn noptana "Haw CaHkT-MeTtepbypr" moxKHO coobuiatb
o npobnemax 6naroycTponcTea U caeanTb 3a UCMOTHEHMEM 3aABOK. BBegeHMe TaKkoM onuum B NepeyeHb
BO3MOMHOCTEN CAy»KObl «122» NO3BOAUT y4acTBOBATb B pelieHMM npobnem 6naroyctponcrBa Tem
roporkaHam, Kotopble Bce ewe "Ha Bbl" ¢ UHTEepHETOM.



